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C. 1. Ckpunniok

CUCTEMA IHOOPMALINHOI'O 3ABE3NEYEHHS BOMOBOI CJIYKBA
3 KOHBOIOBAHHSI TA EKCTPAJMIII Y BHYTPINITHIX BIMChKAX

Pozensnymo axmyanvui numaHHs CMOCOBHO IHPOPMAYIHO2O 3a0e3neyeHHs Npoyecie YnpagiiHHs
GHYMPIUWHIMU GIUCOKAMU NIO YAC BUKOHAHHS CLYHCO080-00U08UX 3a60AHb 3 KOHBOIOBAHHS Md eKCMPaouyii.
Haesedeno nponosuyii wyo0o cmeopenusi HeoOXioHol cmpykmypu cucmemu iHQopmMayiino2o 3a0e3neueHHs.
Busnaueno wisixu npoxooocenns ingpopmayii ma ocobausocmi nobyo0osu i UKOPUCMAHHSL IHGOPMAYTUHUX

3aco0is.

OpnHUM 13 OCHOBHHUX 3aBliaHb BHYTPIIIHIX BIHCBK
Ha Cy4aCHOMY eTarli iX Cly»K00B0-00HOBOI MisSIBHOCTI
3aJIMINAETHCS KOHBOIOBAHHS Ta CKCTPAMIlisa OcCi0
cnenkonTuHTeHTy. [lonHs, y Oyap-sKy mopy poky, 3a
PI3HUX TOTOAHMX YMOB OCOOOBHH CKJaj BIHCHKOBHX
YacTUH Ta  MIAPO3IUIIB  BUKOHYE  IOCTaBJICHI
CITy>k00B0-0010BI 3aBaHHs. BiliCbkOBUMH YaCTHHAMH
3 KOHBOIOBAHHSI Ta EKCTpauIlii 00CIyroByloThcs 47
MapupyTiB IIAHOBOTO 3aJIi3HUYHOTO KOHBOKOBAHHS
(146 peiiciB Ha wMicsnp), 31 MapmpyT IUIAaHOBOTO
ABTOIIUIIXOBOTO  KOHBOIOBaHHS (136  peiiciB  Ha
Micsitib), 27 0OOMIHHHX TYHKTIB, JJIsl OOCITYrOBYyBaHHSI
SKHX Tpu3HavdaeThest 420 3yCcTpiuHMX BapT HA MICSIIb,
9 myHKTIB ekcTpamuiii (cepen HUX 2 MDKHApOJIHI
aeporioptd  “Bopucnine” 1 “Cimpeponons” ta 7
MYHKTIB eKCTPaJuIii Ha Jep>KaBHOMY KOpJOHi), 41
Cy/IOBa yCTaHOBA.

IMocranoBka  mpobaemu. [  mpuitHATTS
HAWOUTBIN JOUUTFHUX Ta OOIPYHTOBAHWX DillleHb i
Yac  BHKOHAaHHS  IUIAHOBHX  CIY)XKOOB0O-00HOBHX
3aBlaHb 3 KOHBOIOBAHHS Ta EKCTPAAMIlil y JIaHII
migpo3ail — yactuaa — YTpK — I'Y BB Biamosiani
MocayioBi 0co0M Ta OpraHu YHPaBIiHHS TOTPEOYIOTH
pisHOMaHiTHOT  iH(MOpMallil. 3araJbHONPUHUHATI 1
TpaJMIiiiHi  crnocobu  orpuMaHHS  iHMopMaIlii
MOCaIOBUMH 0CO0aMH TIiJl Yac OIIHKA OOCTAHOBKH Yy
mporeci  TNPUWHATTS — pillleHHS ~ HE  3aBXKIH
3a0e3IeuyloTh BiITBOPEHHS PEATLHOrO CTaHy CIpaB.
PosnopsypkeHHs cTapiux HavallbHUKIB, SIK TPaBHIIO,
MICTSITh TUIBKM HEOOXIJHY po3nopsauy iHdopMalito 3
TepMiHAMM  BHUKOHAHHS;  JOMNOBIAl  KOMaHIUPIB
MIMOPSIKOBAHUX IMIAPO3IUIIB HE 3aBKId MarTh
O0’€KTHBHMI  XapakTep. 3amWcd y  IOCTOBUX
(IUIIXOBHUX)  BIIOMOCTSIX  3a3BHYaii  HE  IUIKOM
PO3KpHBAIOTH JIMCHUI CTaH cIpaBs; AOMOBii odinepis
VIpaBIiHHS YaCTWHW, NPU3HAYCHUX Ha TEpeBipKy
0oifoBOI  Cy)kOM  31€OLIBIIOT0 HE  MOBHICTIO
00’€KTUBHI Yepe3 Te, M0 OUIBIICTh 13 HHUX HE €
¢axiBisiMi  601OBOT CIIy>)KOM 3 KOHBOIOBAaHHS Ta
eKCTPaJH|IIil 1 HEe MPOXOIMIN CIYKOY y BiIMOBITHUX
migpo3ainax. Ha cborogHi rocrpo mocrae MUTaHHS
oOMiHy iH(pOpMAIIIEI0 13 B3a€EMOMAIIOUUMH OpraHaMu
(YCBY, YMBC, VYIJBII o6nacreii, MBBC Ta
PBBC), 1110 3BOAUTHCS A0 CHUIKYBaHHS Teiae(oHOM
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a00 mpu OCOOMCTUX 3yCTpiyax IOCaJOBHUX OCI0 Ta
HajJaHHs ycHOI iH(dopMarlii, 3a 00 €KTHBHICTh SIKOI
HIXTO HE Hece HisKOoi BiamoBifaiabHOCTI. IlpukiamomMm
IIbOr0 MOXYTh CTAaTH HaJA3BHYaiHI IMOMIl, sKi
TpanuKkCs ITiJ] 4aC BUKOHAHHSA OOHOBOI CIyXOH Yy
MPUMIIIEHHSIX XapKiBCbKOTo Ta J{HIIPOMeTpOBCHKOrO
aneNsifHuX CyliB. Y TepIIoMy BHUIAAKY Ha OOHOBIH
CIIy>k01 3arMHYB COJIZIAT CTPOKOBOI CIYKOH, a TaKOXK
Oyno BOWTO MiJACYTHOTO 1 MOIEPEHKEHO T'PYIIOBY
BTEUy 3-I1iJi OXOPOHW BapTH WICHIB OpraHi30BaHOTO
3JI0YMHHOTO YIPYMOBaHHSI;, y JOPyroMy — BinOysocs
00e330poeHHS Ta 3aXOIUICHHS Y 3apYYHHKH 0COOOBOTO
CKJIIQJy BapTH 1, K HACIIIOK, MPOBOJUIIACS
crelialibHa Omepallis 1Mo 3HEMIKOHKEHHIO O0COOINBO
HeOe3MEeYHNX 030POEHUX 3JTOUYHHIIIB.

AHaji3 ocTra”HHIX AocaiKeHb 1 myOmaikauii.
3a3HaveHi MUTaHHS YAaCTKOBO BHKIamammcs y [3], ane
0e3 ypaxyBaHHs crielii(iki BUKOHAHHS BHYTPIIIHIMH
BiliCbKaMH CIry00B0-00HOBHIX 3aBJaHb 3
KOHBOIOBaHHSI Ta ekcrpamuuii, a B [1, 2, 4 — 6]
pO3IISIANINCS. Yy 3arajJbHOMY BHIVISII  PO3BUTOK,
NUISIXM  Ta BHMOTH JIO AaBTOMATH3alii MpoIecy
YIpaBIiHHSA YacTUHAMU Ta 3’€JHAHHSAMH BIHCBK. Y
CTaTTi 3 BHMKOPHUCTAHHAM ICHYFOUHX IHIiAXOAIB OYJI0
3p00JIeHO CIPO0Y PO3KPUTH 3a3HAYCHI TUTAHHS.

Meta craTTi — BU3HAYCHHS CTPYKTYPU Ta BHMOT
00 cHCTeMH  iH(OpMAIIHHOIO  3a0e3MeYeHHs
00ii0BOT CIY’)XOM 3 KOHBOIOBAaHHSI Ta EKCTPaJHIii Y
BHYTpilHIX Bifickkax MBC Ykpainu.

Buxnan ocHoBHOro Martepiamy. AHalizylouH
iCHyfouy Yy  BHYTPINIHIX  BifichkaX  CHCTEMY
iHopManiiiHoro 3abe3nedeHHs OOWOBOI CITYyKOW 3
KOHBOIOBAaHHS Ta EKCTPAMIIii, MOKHa BUCHOBHTH PO
Te, mo Ha piBHi ['Y BB peanizoBano iHdopmariiiine
3a0e3IeueHHsT TIPOLeCY YIPABIIiHHS BiChbKAMH, SIKE
MICTUTh Yy C€OOI: HE TIOBHICTIO Jil0Ue mMexXHIuHe

3abesneuenHsi  —  CICKTPOHHO-OOYHCIIOBAIBHOO
TEXHIKOI, 3aco0aMu  Tiepernadi, KOIyBaHHSA Ta
BioOpaxkeHHs1 iH(opMallii; HEe TOBHICTIO ifoye

iHghopmayilino-po3paxyHrkose 3abe3neyenHs. -
CYKYITHICTh METOJIB i METOIUK OTPHMAaHHs, OOpOOKH
Ta BUKOPUCTaHHS iH(pOpMAIlii 3 METOI CBOEYACHOTO
HaJaHHs MOTPIOHOro OOCATY JMaHWUX Ta 3BEACHb JUIS
(hopMyBaHHsI TIPOITO3MIIIA 1100 MPUHHSATTS PIIlICHHS;
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iHghopmayilino-komanone 3abe3neyents — CyKyIHICTb
METO/iB, METOAUK Ta CHOCOOIB JOBEICHHS PilllCHb
(koMaHa) [0 BHKOHABIIB 1 KOHTPONIO 3a IX
BUKOHAHHSIM.

Jnst 3a0e3medeH st OpraHiB YIpapJIiHHS BCIX PiBHIB
iHhOpMAaIliED € HEOOXIAHICTh CTBOPEHHS CHCTEMH
iH(hopMaIliiHOrO 3a0e3ICUCHHH, iz SIKOIO
PO3YMIETBCS CYKYITHICTh (DYHKITIOHAJIBHO i iepapXidyHO
MOB’A3aHUX IIiJ] Yac BUKOHAHHS 3aBJaHb OOMOBOI
CykOM 3 KOHBOIOBaHHS Ta EKCTPaJuWIlii OpraHiB
yIpaBIliHHS, 3aco0iB 3B’A3Ky W aBTOMAaTH3allii, a
TaKOX CICiabHUX 3aco0iB, MO 3a0e3MeuyrTh Y
HEHTPAT30BaHOMY  (ICLEHTPATI30BAHOMY) PEXKUMI
CBO€YACHY OIIHKY OOCTaHOBKH, TIPHUHHSTTS Ta
OOIPYHTYBaHHS BIAIOBIIHUX PillIeHb, TOBEACHHS iX J0
peaiizaliii Ta ynpaBiaiHHS MiJICTJIMMA 3 BU3HAYCHOIO
e(EKTHBHICTIO.

Ha piBHi ynpaBiiHb TepUTOPiaTEHUX KOMaHIyBaHb,
3’¢lHaHb, BINCHKOBHX YaCTHH Ta MIiAPO3ALIIB, SKi
BUKOHYIOTh 0OWOBY cIyx0y 3 KOHBOIOBaHHS Ta
eKcTpaauilii, (yHKI[IOHye TUIbKA OJMH CKJIaJHUK
cucteMd iHpoOpMaimiiHOro 3abe3nmedeHHsT — 1€
niacucreMa iH(pOpPMAIITHO-KOMaH THOT'O
3a0e3leueH s, [0 Jla€ MOXJIMBICTh JIOBOIUTH JIO
MIMOPSIKOBAHUX 3’€JJHaHb, BINCHKOBMX YaCTUH Ta
MIAPO3AUTIB  HEOOXiTHI Haka3W 1 pO3MOPSDKECHHS,
BUKOPHCTOBYIOUH  ICHYIOYi ~ KaHalld  3B’SBKY.
TpamuiiiiHo HaKa3W, JUPEKTHUBH, PO3NOPSHKEHHS,
AQHAJITUYHI JIOBIIKM HAIXOMAATh Y BIHChKA Yy BHIJIAII
JIOKYMEHTIB, BiJIPYKOBaHUX JPYKAPCHKUM CIIOCOOOM,
PO3MHOXKEHHX 3a JAOIOMOIOI0 KOIIFOBAJILHOI TEXHIKH,
nepeannX KaHajdaMu TelerpadHoro Ta CreliabHOro
MPOBOJIOBOTO 3B’5I3KY, 3 BUKOPUCTAHHIM €JICKTPOHHOT
nmomTd. Bci 3a3HadeHi BUIE CHOCOOW JIOBEACHHS
iHpopmallii NOTpeOylOTh IIEBHOrO Yacy Ha il
ONpAIlIOBaHHS, Tepenady, OTpUMaHHS, oOpoOKy,
BiZJOOpaXKEeHHsI, 110 B YMOBaX OOMEXKEHOro 4acy Ha
MPUAHATTSA PIllIEHHS Ta 3a PI3KHX 3MiH OMEPaTHBHOL
OOCTAaHOBKM MOXK€ CIPHYMHUTH 3pHB BHUKOHAHHS
CITy>)k00BO-00HOBOr0 3aBIaHHA. Y XOIi BHUKOHAHHS
3aBJaHb 0010BOI CiTy)kOM HeoOXinHa iHdopMaris st
YIPaBIiHHSA AiSMH BIHCHKOBMX YaCTHUH Ta IIAPO3/LTIB
(BapT Ta BiliCHKOBHX HapsIiB) MepPeaacThCs 3aCO0aMU
MPOBOJIOBOTO, Pajio- Ta MOOUILHOrO 3B’SI3Ky, IO
norpedye 3HAYHOI KUTBKOCTI CIIy’KOOBOTO 4acy Ha ii
nepenavyy (OTpUMaHHs), YUM BiIBOJIIKA€E BIAMOBIIHMX
MOCAJOBUX OCI0 Bil BUKOHAaHHS CBOiX CIIYXOOBHX
000B’s3kiB. ['ocTporo mpobiemMor0 Ui  yHpaBlliHb
TEPUTOPIAJIbHUX KOMaHyBaHb, 3’€JJHAaHb, BIHCHKOBUX
YacTUH Ta  MIAPO3AUIB  BIMCBK €  MUTAaHHSA
HEHTPATI30BaHOT'0 3a0e3eueHHs ENEeKTPOHHO-
OOYUCITIOBATIGHOIO TEXHIKOIO, 3acobamMu  Tiepeaadi,
KOIlyBaHHsI Ta BiJOOpakeHHS iH(opMarlii, a TakoX
BIJICYTHICTh METOJMK OTPHMaHHs, OOpOOKHM Ta
BUKOpHCTaHHS iHQopMmanii. HasBHa komr rorepHa
TEXHiKa BHUKOPUCTOBYETHCS TLUTBKA TUIsL

BIJIMPAIIOBAHHST MOTOYHUX CITYKOOBUX JOKYMEHTIB
BUKOHABISIMH 1, SIK TIPAaBHJIO, He 00’ €/JHAHA Y JIOKAJIBHI
Mepexi, 10 He J]a€ 3MOT'H ONEepPaTHBHO OOMIHIOBATUCS
HEOOXITHOI CIIy)KO0BOIO iHPOpMAIEI HABITH Yy
MEKaX OKpeMO B3sTOI BiiCHKOBOI 4acTWHH. [cHyroui
npoOieMH TEXHIYHOTO 3axXWCTy iHQopmarii, 110
BUP2XKAIOThCS Y BIICYTHOCTI YITKO BH3HAYEHOTO
neperniKy KepiBHAX JTOKYMEHTIB Ta BuMmor 1mojo T3y
BHYTpilHiX Bificbkax, MoHomnomist JICT3I Cb Ykpainu
y 1MX THTaHHSAX HE CIPHUAIOTH EPEKTUBHOMY
(YHKI[IOHYBaHHIO Jil040i cHcTeMH iH(opMmaiiiiHoro
3a0e3MeyYeHHs Cy)K00B0O-00H0BOT AISIILHOCTI BIMCHK.
MOXIIBAM MUIIXOM YCYHEHHS! HEIOMIKIB CHUCTEMH
iHpopMalliiiHoro 3a0e3nedyeHHs  Ci1y)k00BO-00iH0BOT
IISUTBHOCTI 3 KOHBOIOBAaHHS Ta EKCTPAmuIll €
CTBOPEHHS MPUHIIMIIOBO HOBOT [T BHYTPILIHIX BIHCHK
CTPYKTYpH CHUCTEMHU IH(POPMAI[IHOTO 3a0e3MeUeHHS,
ska O crpusiia epeKTUBHINA opraHizallii i BAKOHAHHIO
ciry00BO-00HOBHX 3aBJaHb B YMOBaX MHPHOTO,
BOEHHOTO Yacy Ta 3a Ha/[3BUYalilHUX OOCTABHH.

Takum uwHOM, U1 (DYHKIIOHYBAaHHS CHUCTEMH
iHpopMalliiiHoro 3a0e3nedyeHHs  Ci1y>k00B0-00iH0BOT
JUSUTBHOCTI 3 KOHBOIOBAHHS Ta €KCTPA/IMIIIi HEOOXiTHO
CTBOPUTH aBTOMATHU30BaHy CHUCTEMY  YIIPaBIiHHS
BHYTDIIIHIX Bilickk, sika O o0’egHama B co0i
iHopMarliiiHe 3a0e3neueHHs] BCiX BUJIB CITy»KOOBO-
00#10BOI IISUTBHOCTI, IO 3MIHCHIOIOTHCSA BHYTPIIIHIMA
Bilicbkamu. CTpykTypa cucreMHu 3a0e3leveHHs
CITy>)k00BO-00HOBOI MisSJIBHOCTI 3 KOHBOIOBaHHS Ta
SKCTpaMIlil TMOBUHHA PO3POOJATHCS 3 THX ITO3MIIIH,
mo0 moeqHaTH B COOi: yHIpaBNiHHS 3 OpraHizarii
0oifoBOI CIy)KOM 3 KOHBOIOBAHHSI, €KCTPaJIMIIIL,
OXOPOHH  MIACYAHUX,  BIAMIT  BIHCBKOBHX  Ta
CHel[ialbHUX  TepeBe3eHb 3  HOro  CHUCTEMOIO
KOHTPOJIBHO-JIUCIIETYEPCHKIX TYHKTIB, OIEpaTUBHO-
4yepropy ciyx0y — Ha pieai ['Y BB; 3acrymHuka
navanpHuka mrady (3HI) 3 kepiBHUITBA ©0HOBOO
cyx6oro KEOII, onepaTtiBHO-4eproBy ciyx0y — Ha
piBai YTpK; crapimioro noMmivyHika HadaJbHUKA MTA0Y
3 KEOII, omnepaTuBHO-4eproBy CIy:k0y, MiAPO3ALUIH 3
KOHBOIOBAaHHS, BapTH IIiJi 4ac BUKOHAaHHS O0HOBOI
Cy)kOM — Ha piBHI BIMCPKOBMX YacTHH. TexHIUHe
3a0e3IeueHHs i€ CUCTEMH TTOBUHHO 3a0e3IeuyBaTH

mocagoBuM ocobam ['Y BB, VYTpK, BilicbkoBHX
YacTUH Ta MigPO3AUIB, odiliepaM OnepaTHBHO-
YEproBUX CITy)0 MOJKJIUBICTh TIPOBEICHHS

MOHITOPUHTY Ta OO0 €KTUBHOTO KOHTPOIIO  3a
BUKOHAHHSM 3aBllaHb OOWOBOI CIY')KOM B peXUMI
pealibHOro 4acy 3 TMepeaaucio 1 BiJoOpaKeHHSIM
HeoOXiAHO1 iHdopMarii.

Hnst pyHKUiIOHYBaHHS CHCTEMH iH(pOpMAIIHHOTO
3a0e3MeueHHs  CIyK00B0-O00HOBOI  JIsIBHOCTI 3
KOHBOIOBAaHHSI Ta CKCTPajuIlii TpeOa CTBOPUTH CBOE
crerudiune iH(pOpMAIIHHO-PO3PAXYHKOBE
3a0e3MCeYCHHS 3 BIMOBIAHOK CHCTEMOIO Kiacuikarii
Ta KOAyBaHHS iH(poOpMAIlii, yHiQIKOBaHUX JOKYMEHTIB
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Ta iH(opMaIiifHuX 0a3 maHMX, IO CKIaJATUMYTh
OCHOBY JUIsl  BioOpakeHHS 3MiCTy  CIyKOOBOi
iH(OopMarii.

[HdopmarriiiHo-koMaHaHE 3a0€3MeUYeHHS TTOBUHHO
JaTh MOXIIMBICTh JIOBEJCHHS DPIllleHb, HaKa3iB Ta
pO3IOPSKEHb 10 OpraHiB YIpPaBIiHb, BIiHCHKOBHX
YaCcTHH Ta MiZPO3JLTIB, BapT 1 BiICPKOBUX HapsiB, a
TaKoX 3BOPOTHOI iH(GOpMAIlii B peXHMi pearbHOro
4acy, 3 MiHIMAJIbHUMU YaCOBHUMH IOKa3HHUKAMH Ha ii
OIpAIlIOBaHHS, TIepeIavy, OTpPUMaHHS, BiJIOOpasKeHHSI.

VY mporeci OIiHKK OOCTAHOBKM TIPH MPUHHSTTI
pillIGHHS ~ MEPIIMMH  0CO0aMH HAa  BHKOHAHHS
CITy>k00B0-00H0BOT0 3aBJIaHHS OLIIHIOBAHHS
CIIE[KOHTUHTEHTY  (3JIOYMHINIB) 3MIMCHIOETBCS Ha
OCHOBi 3i0paHoi Ta onepxkanoi iHdopmarii Bix
B3aEMOIIFOUNX OpraHiB. st 3a0e3MeYeHHs
FOPUIMYHOI BIAMOBINATBHOCTI 32 00’€KTUBHICTH Ta
CBO€YACHICTh HaJaHHSA iHQopmanii  YnpaBiiHHS
Jlep>kaBHUX JieTIapTAMEHTIB BUKOHAHHS TOKapaHb B
obmactsix,  aAMiHIicTpalii  yCTaHOB  BHKOHaHHS
MoKapaHhb, CITITUUX 130JITODIB, obnacHux
aneNsifHuX CyJiB, periOHAbHUX BIHCHKOBUX CY/IB,
KEpIBHUIITBO PallOHHUX BiJJIUTIB BHYTPIIIHIX CIIpaB Ha
MyHKTaxX OOMIHYy Mae 30upaTH (HAKOIHYYBaTH)
HEOOXiZAHY  IH(OpMAILi0 i mepemaBatd il
KOMAaH/IyBaHHIO BIHCHKOBUX YaCTHH Ta ITiPO3JLTIB,
ski BukoHyoTh CB3 y iX iHTepecax, 3a JOMOMOTOO
3aco0iB Tepenadi JaHuX Yy 3aBYaCHO OOTOBOPEHOMY
BUTJISAII.

I[lpu  crTBOpeHHi  cucreMu  iHPOPMAIIHHOTO
3a0e3MeueHHS CITy>k00B0-00i0BOT JUSUTBHOCTI
KOHBOIOBAHHS Ta €KCTPAJIMIIii Yy BHYTPILIHIX BiliChKax
BOXIMBUMH € 1 OCHOBHI XapaKTEpHCTHKH Ta
napameTpH, HaBe/ICH1 HIDKYE.

1. Cknao cucmemu. OCHOBHMMH JKeperTamu
iHhopMallii € B3aEMOJIIIOYI OpraHu, B IHTEpecax SIKMX
BUKOHYIOThCS CITy:K00B0-00#0B1 3apnanus (Y 1/IBII B
obmactsx, aaminictpamis YBII, CI30, o6macHux
aneNsifHuX CyJiB, periOHAbHUX BiHCHKOBUX CY/IB,
PBBC na nmyHkTax OOMiHY), a TakoX YIpaBIiHHS 3
opranizamii OoiioBoi cmyx6bu 3 KEOII, Bimgin
BIiCBKOBHX Ta cCHeliaibHuX mepeBe3eHb B ['Y BB,
3HII 3 kepiBaunTBa GoiioBoro ciyxbot0o KEOII B
YTpK, mTadu BifiChKOBMX YaCTHH Ta IMiAPO3ALIIB, SKi
0e3mocepe/JHhO OpPTraHi3OBYIOTh 1 BUKOHYIOTH OOHOBY
cyx0Oy. CnokuBavamu iHQopMarrii, sika HeoOXimHa
JUIS OpraHizamii i1 BHUKOHaHHS CIy»00BO-00HOBHX
3aBliaHb, € MITA0M BiCbKOBMX YaCTHH Ta IIIPO3/IUTIB 1
BapTH 3  KOHBOIOBaHHS.  B3aeMO3B’S30k  Mik
JDKEpeNiaMH 1 CIIOXKHMBA4YaMK CITYXO00BOi  iH(popMartii
3MIMCHIOETBCSL 32 JOMIOMOTOI0  3ac0o0iB 3B SI3KY
(mpoBomoOBOrO, pamio-, TenerpadHOro, MOOLIBHOIO),
mo 3abe3neuye (YHKIID yopaBiIiHHSA —CIIy)X00BO-
ooitoBoro misbHicTIO 3 KEOII HaiiOineim cyrreBuit
HENOMIK  iCHYIo4oi  cucreMH  iHQOpMaIifHOro
3a0e3MeueHHs  CIyk00B0-00HOBOI  JIsLIBHOCTI 3
KOHBOIOBAHHS Ta €KCTPAJIWIIii Yy BHYTPILIHIX BiliChKax

— 1€ BIJACYTHICTb OCHAINCHHS  BIAMOBIIHUMHU
MPOrPaMHO-TEXHIYHUMHM KOMIUIEKCAMH Ta IHIIMMHU
3aco0amu, 10 3a0e3rmedyroTh peaiizaiito (QyHKIIIH
VIIpaBIiHHS YaCTHHAMH, MIAPO3/IIIAMHI Ta BApTaMH.

2. Cmpykmypa  cucmemu. lle  B3aemHe
pO3TalllyBaHHS Ta B3a€EMO3B’ 30K ii €JICMEHTIB, 1110 Ma€

JaTd  MOXIMBICTH  peali3yBaTH  BHMOTH  JIO
iHpopMalifHOro  3a0e3leueHHsT  YOpaBIiHHSL 3
oprauizamii OotioBoi cuyx6u 3 KEOII, Bigminy

BIMCBKOBMX Ta CICLIaIbHUX IEpPeBe3eHh 3 HOro
CHCTEMOI0  KOHTPOJIbHO-/IUCIIETYEPCHKUX  MYHKTIB,
orepatuBHO-uepropiii cnyx6i B I'Y BB, 3HII 3
kepiBHunTBa ciryx6ot0 KEOII, onepartiBHO-4eproBiii
cryx6i B YTpK, CIIHII 3 KEOII, onepatuBHO-
4yeproBil ciayk0i y BiliCbKOBHX HacTuHax. [Ipore
peaizoBaHuil MOPSIOK MPOXOpKeHHs iH(opMallii B
Jirouiil cucremi iHpopMariiiHoro 3a0e3mevueHHs (JIUB.
puc. 1) Taki BAMOTH 3aJI0BOJIBHSIE HE MOBHOIO MIpOIO.
Hanpuknan, #a pisai ['Y BB ¢ynkiionye cucrema
iH(pOopMaliiHOro 3a0e3reveHHs MPOoIeCy YIpPaBIiHHS
BiliCbKaMH, ali¢ BOHa MICTUTh y COOi JIMIIE OKpeMi
eNIEeMEeHTH TEXHIYHOTO, iHdopmariiiHo-
pO3paxyHKOBOro  Ta  iH(GOpPMaIlifHHO-KOMaHIHOIO
3a0esreueHHs. Ha piBHI yIpaBiiHb TEPUTOPIAIBHUX
KOMaH/yBaHb, 3’€JlHAHb, BIMCPKOBUX YACTUH Ta
MiAPO3ALTB, SKIi BHKOHYIOTh OOHOBY CIIyxO0y 3
KOHBOIOBaHHSI Ta €KCTpaaullii, (YHKIIOHYE TUTBKH
OIUH CKJIaIHAK CHCTEMH iH(pOpMaIIiiiHOTrO
3a0esrieueHHss — 1e  iH(opMaliiiHO-KOMaHIHEe
3a0e3leueHH s, SKE Ja€ MOXKIHMBICTH JOBOJAWUTH JIO
MIMOPSIKOBAHUX 3’€JIHaHb, BINCHKOBMX YaCTHH Ta
MIAPO3AUTIB HEOOXiTHI Haka3d 1 pO3MOPSDKEHHS,
BUKOPHCTOBYIOUH ICHYIOWI KaHallM 3B’s3Ky. Baptu 3
KOHBOIOBaHHS Ta EKCTpajuIlii (PO3UIYKOBI BiliCHKOBI
Hapsay) J0 CKJIAJy Ait040i CHCTeMH iH(OpMaIiiHOro
3a0e3reueHHss OOHOBOI Cy>)kOM 3 KOHBOIOBAHHS Ta
SKCTpauIIil He BKITFOUCHI.

3. OcHosHi iH(hopmayiiini  CKAAOHUKY, HEOOXIOHI
0151 HAOaHHs  IHopmayii opeanam  YNpaeuiHHs,
30Kpema maki.

—3asBKa Ha KOHBOIOBAHHS OCIO CICIIKOHTHHTCHTY
(mara, ycraHoBa, KUIbKICTh, CTaTh, BUJ  PEKHUMY
YTpUMaHHs, KaTeropii, Jara BiJIpaBICHHS; KpiM
TOro, Ha 0Ci0, 3aCy/[DKEHHMX JO JIOBIYHOIO
M030aBJICHHS BOJI, IHO3EMHUX TI'POMAJsIH, OCi0O Oe3
IpOMAJTHCTBA: TPI3BHUINE, IM’sl, MO OaThKOBI, pIK
HapomkeHHs, crarti KK VYkpainu, 3a skumu
3acy/pKeHi 1 Ha KU TepMiH);

— JlaHi Ha 0ci0 CIEKOHTUHTEHTY (1aTa, yCTaHOBa,
3arajgbHa KUTbKICTb, CTaTh, BUJ PEKUMY YTPUMAHHS,
KaTeropii, CTaH 3J0pOB’sl, KUIBKICTb CXUJBHHX JIO
BTEUi, Hamaay, 3IICHOrO TMOPYIICHHS pPEKUMY
YTPUMaHHs, MOTPEOYIOTh 130JIAIiT OJUH BijJ OJHOTO
Mg Yac KOHBOIOBAHHS, MiCIle 3HAXOKEHHS
CTIEI[KOHTHHTEHTY, IYHKT TPH3HAYCHHS Ta OpraH-
OTpUMYyBa4, TMOBHOTAa OGOPMJICHHS CYNPOBITHIX
JIOKYMEHTIB, OllepaTHBHa OOCTaHOBKA Ta CAaHITAPHO-
emigemiunmii ctan y CI30, YBIL, ITT);
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Bzaemopuiroui
OpraHH Ha MICISIX

3MICT TH®OPMAIIIL, 11O TIEPEJTACTHCA
Indopmanist crocoBHO opraHizauii Ta BUKOHaHHS ci1y00Bo-0oiioBux 3anans 3 KEOII y nanui I'Y BB — YTpK — BilicbkoBa
YyacTHHA — Hinpo3ait. [IpuiHATI pillleHHs] KOMaHAMPIB BIHCHKOBUX YaCTHH (MiAPO3ALTIB), pO3paxyHKH CUJ 1 3aCO0IB, IO 3aIy4aloThCs
110 00 0BOT CITy)0H.
Bineo- Ta TenekonoBa iHdopmalis 3 Micllb BUKOHaHHS 00i0BOI cilykOH Ta i3 CrelialIbHUX TPAaHCIOPTHHUX 3aC00iB.
Indopmartist CTOCOBHO MicCLs 3HAXOKEHHS CIelliaJbHUX TPAHCIOPTHUX 3aC001B.

Puc. 1. IToroku npoxomxeHHst iHpopManii y Airouili cucreMi iHpOpMaIiifHOro 3a0e3ne4eHHs

>

«->

<« >

6oiioBoi ciyx6u 3 KEOII Ta B TiHi, 1110 MPOITOHYETHCS SIK BapiaHT:

aio4oi cucremu iHdopmaliitHOro 3ade3neueHHs, sika (GYHKIIOHYE Ha OCHOBI pO3TOPHYTOL

CHCTEMHU 3B’ SI3KY;

CHCTEMH, III0 MPOMOHYEThHCS K BapiaHT:
y nanmi ['Y BB — YTpK — BilicbKOBI YaCTHHM LIEHTPAJIBHOTO ITiIOPSAKYBAHHS — ITOJKH Ta
OKpeMi 0aTalbHOHU Ha MpaBax BiICHKOBUX YaCTHH — ITiIPO3ILIH 3 KOHBOIOBAHHS — BAPTH;

y naHnoi YTpK — BiliChbKOBI YaCTHHHU HEHTPAIBHOTO IiAMOPSIKYBAaHHS — IOJKH Ta OKpeMi
0aTajbiOHN Ha MpaBax BIHCHKOBUX YaCTHH — IMiIPO3ILIH 3 KOHBOIOBAHHS — BapTH;

y JIaHI[l — TIOJIKA Ta OKpeMi OaTadbHOHM Ha IMpaBaX BIWNCHKOBHX YACTHH — MIAPO3IIIH 3

KOHBOIOBAaHHS — BapTH;
TIO JIiHIT 4eproBoi CIyKou
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— POBIOPSDKEHHST TIPO TpPU3HAYCHHS BapTH
(mara BimnpaBlieHHs, BUJA  BapTH, MapuUIPYT,
HAYaJIbHUK BapTH, MOPSJIOK IMiJrOTOBKA BapTH JIO
BUKOHAHHS 3aBJaHb OOMOBOI CIyxOW Ta IOCaOBI
oco0OH, SIKI 3aJlydaroThCs 1 BIAMOBINAIOTH 34
MiATOTOBKY BapTH);

—BIIOMOCTI TIPO  PE3yJNbTaTH  BUKOHAHHS
ciry»00B0O-00HOBHX 3aBlaHb (JIOTIOBiI 4EepProBOr0
BapT, KOMaHAupa MiApO3/iay, HayallbHUKA BapTH,
OTEPaTUBHOTO YEProBOr0 YacTHHH, PAIioOpTH OciO,
mo rmnepeBipsum cayx0y Bapt 3 KEOII, ananis
3aliCiB Y MUIAXOBUX (TIOCTOBHX) BiJIOMOCTSIX,
iHbopMallis BiJ B3aEMOJIIOYMX OpPraHiB  IPO
BUKOHAHHS CJTy»KOH 0COOOBUM CKJIaJIOM Bapr).

4. Cxaao, 3micm ma nepenix 0CHOSHUX YYHKYIU, o
HeoOXIOHI y npoyeci iHGhopmayilino2o 3ab6e3neueHHs.
Ho OCHOBHHUX byHKIH iHdopmariitHoro
3a0e3leueHHsT  BIIHOCATh  TIPOIeCH  JIOOYBaHHS,
30MpaHHs, Iepenavi, 00poOKH, 30epiraHHs, MOIIYKY,
BiJOOpaKeHHsI Ta BUKOpHCTaHHS iHQopMmarii. Y
nirouiii  cucreMi  iHQopmariiiHoro 3a0e3mevueHHs
HEoOXiTHO peanizyBaTtu PO3paxyHKOBI Ta
iHpOpMaIifHO-PO3paXyHKOBI  3amadi, MOJemi, sKi
3a0e3IeuyloTh BUPIIICHHS YIPaBIiHCHKUX 3aBJaHb.
[Tpu upoMy crig ypaxyBaT, 110 Bcs iHGOpMAITis, sika
CTOCYETBhCS OpraHi3alii Ta BHKOHAHHS CIIy>KOOBO-
00iOBHX 3aBllaHb 3 KOHBOIOBaHHS Ta EKCTPAJMIIi,
HAJXOJWTh y BIHCHKOBI YaCTHMHM Ta MIiAPO3AUIH, 1€
micns  BiMIOBIIHOT OOpOOKKM 1 NPUAHATHX pillIeHb
PO3MOAUISETHCS TAKAM YHHOM:

70 — 80 % indopMarlii JOBOAUTHCS 110 IMiIPO3ILIIB,
sKi 0e3MoCepelHbO BHKOHYIOTH  CIIy>KOOBO-00HOBI
3ananus (poru 3 KEOII ta npusHaueni BapTn);

15 — 20 % indopmarii HUPKYIOE B Oprai
YIPaBJIiHHS YaCTHHHU;

5 — 10 % indopmartii nepenaeTbCs y BUILI OpraHu
YIIpaBIiHHSL.

[Hdopmaltis HaAXOaUTh 10 BIMCHKOBUX YaCTHUH Ta
MIAPO3AUIIB Yy BHUIVIAAI BIANPAlbOBAHUX OJAHKIB
3afBOK Ha KOHBOIOBaHHsS, TeJerpaM, Mepelannx
tenerpadHUM 3B’SI3KOM, Ta YCHOI iHQOpMalii mpu
0COOMCTOMY  CHUIKyBaHHI.  ToMy  HEOOXigHO
nepenbauntd  ¢opmaizoBaHe ~ BBEACHHS  ITi€l
iHpopmaitii Ha APM mocazoBux 0ci0 Ta BeACHHS
BIAIIOBIIHMX 0a3 TaHMX.

5. Cxnao i xapakmepucmuxu JAOKATbHUX —MA
po3nodinenux 6az Oanux. J{o JokampHUX 0a3 JaHUX
BimHOCATh 0Oa3m ganux YCBY, YMBC, YI/BII
obnacreti, obnacHuX aneNsIifHnX CY/iB,
perioHanbHMX  BificbkkoBUX  cymiB.  OCHOBHHIA
JOKYMEHT, B SIKOMY BiJIoOpakaeThcsl iHQOpMaIlis, —
3assBKa Ha KOHBOIOBaHHA VY (OpMi TEKCTOBOIO
nokyMeHTa. HaifOimpin BaxkimBa — iHpoOpMaIlis mpo
CTaH OIEePAaTHUBHOI OOCTAHOBKH, IIPO MEBHY KaTETrOPir0
oci0 (okpemMy 0co0y) 3700yBa€TbCcs Ha  piBHI

OCOOMCTHX KOHTAKTIB 1, SIK TIPaBHJIO, Hijie O(ililiHO He
BimoOpakaeTbcsa. Jlo  posmomiieHux 0a3  JaHMX
HalleKaTh 0a3W JaHWX BHIIUX OpraHiB YIpaBIiHHS,
B3aEMOIIFOYUX YaCTUH BHYTPIIIHIX BINCEK,
MIAMOPSIKOBAHUX Mipo3aitiB. OCHOBHI JOKYMEHTH, B

SIKUX B1100paXKa€eThCs iH(popMaIris, — HaKa3y,
JTUPEKTHBH, PO3MOPS/DKEHHS, PIIICHHS, aHANI3H,
OTJISIIM, JOHECEHHs, 3BITH, OIOBIMl, 3alUTH —

HA/IXOJISITh Y YaCTHHU y GOpMi TEKCTOBUX, IpadiuHnX
JIOKYMEHTIB.

Sk moka3HWKH 1HGOPMAIIMHUX BIACTHBOCTEH Ta
MOJKJIMBOCTEH CHCTEMH iHdopmariiiHoro
3a0e3reueHHss OOHOBOI Cy>)kOM 3 KOHBOIOBAHHS Ta
SKCTpaHIIil TOLLIBHO PO3IIIAIATH TaKi.

Onepamusna  ecomognicms.  Jlitoua  cucrema
iHopManiiiHoro 3abe3nedeHHs OOWOBOI CITyKOW 3
KOHBOIOBAaHHS Ta €KCTpanuiii (pyHKIIOHye Ha OCHOBI
pO3rOpHYTOi CHCTEMH 3B’SI3Ky, sKa HE Yy 3MO3i
3a0e3MeunTr OrepaTHBHE Ta e(EeKTHBHE pearyBaHH:I
Ha Pi3Ki 3MIHM OOCTaHOBKH, OCOOJIMBO Yy mporeci ii
JMHAMIYHOTO PO3BHUTKY, KOJIH HEOOXIAHO MpUMATH
HemaONnoHHI Ta HecTaHAapTHi pimeHHs. OCHOBHUI
yac  BUTPAYa€TbCs HA  JIOMNOBIAL,  3’SICYyBaHHs
OOCTaHOBKHM,  PI3HOTO  BHJy  y3TO/DKEHHS  Ta
nepecTpaxyBanHs. boioBa ciy:x0a 3 KOHBOIOBAHHS Ta
eKCTpa|Ilii y BHYTPIIIHIX BiliCbKaX BHKOHYETHCS Y
17I01000BOMY pexuMi, TOMY cucremMa
iHpopMaIliiHOro 3a0e3leUeHHs MO JIiHIl 4YeproBoi
CIykOU Ma€e (YHKIIOHYBAaTH IOCTIHHO, TPH IHOMY
3HAYEHHSI YACOBUX TOKA3HUKIB HE MOBUHHI BHUXOIHUTH
3a MEXI Yacy, HeoOXiTHOro Ha OTPHMAaHHS 1 repenady
CITy>k00B01 iH(pOpMAILii.

Onepamusnicmv  iHOpMayitiHo2o 3a0e3neueHHsl.
Hiroua cucrema iH(OpMAIIHHOIO 3a0C3MCUCHHS Ja€e
3MOTYy OpraHaM YIpaBIliHHs BCiX piBHIB BUKOHYBATH
MOCTABJICHI 3aBJaHHSA B PEKUMI  IOBCSIKIACHHOI
JISUTBHOCTI. 3BajkaroyM Ha Te, 10 OoifoBa ciyxOa 3
KOHBOIOBaHHS Ta CKCTPaJuIil BHUKOHYETbCI Y
TUTAHOBOMY TIOPSIZIKY, 3asBKU Ha MPH3HAYCHHS MTEBHUX
BUIIB BapT HAAXOIATh JIO BIACHKOBHX YaCTHH
3aB4acHo. [IpoTe y BUMAAKY PI3KHX 3MiH OMEPaTHBHOL
OOCTAaHOBKM YW HaJA3BHYaiHMUX IIOMIH Ha MICIIX
BUKOHAHHSI 00i10BOT CITYKO0H BUMOT'H 1o
OIEPAaTUBHOCTI iHpopMaIiiHOro  3a0e3MmedyeHHs
OpTaHiB YIpaBJIiHHS BU3HAYAIOTHCS OOMEKCHHSAMH Ha
TEPMiH, SKHH 3a0€3MeUnTh NMPUNHHATTS, JOBEACHHS i
peanizarito pimenHs. Toxmi morpibHa orepaTHBHICTH
iHopManiiiHoro 3abe3nedeHHs OOWOBOI CITYyKOW 3
KOHBOIOBAaHHSI Ta EKCTpaJIHIlii Moxke OyTH 3a0e3redeHa
TUIBKA 32 yMOB Tepenaui iHgopmarii 3 Micib
BUKOHAHHS OOMOBOI CITy»KOU 10 OpraHiB yIpaBIiHHS B
PEXHUMI peasbHOTO Yacy.

Hosnoma ingpopmayiiinoco 3abesneuenus. byne
JOCSITaTUCS 3a PAaxyHOK BIZOOpPaKEHHS TEXHIYHHMHU
3aco0amMM peaibHOrO IIPOIECY BHKOHAHHS OOWOBOI
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CIIy>)kKOM OCOOOBHMM CKJIaJlOM BapT, IO HaIacTh
opraHaM ympaBJiHHS OO0 €KTUBHY iH(pOpMAII0 Y
TakoMy o00Csi3i 1 3 TaKol JOCTOBIPHICTIO, SIKi
3a0e3reuarh BHPIMICHHS BIATOBITHAX YIPABIIHCHKUX
3aBJjaHb Ta CBOEYACHE pearyBaHHS Ha pi3Ki 3MiHH
OTepaTUBHOI OOCTAaHOBKM Yy MICHUSX BHUKOHAHHS
00IOBOI CITYKOH.

Obrpynmosanicmo iHghopmayitino2o 3a0e3neqenns.
YpaxoByroun Te, II0 MiClli BHUKOHAHHS OOWOBOI
cykOM BapTaMH 3 KOHBOIOBaHHS Ta EKCTpaJMIIii
3a3[alneriip BU3HAUEHI W oONlajHaHi BiAMOBITHUMH
TH)KEHEePHO-TEXHIYHUMH 3aC00aMH OXOPOHH, KiTbKICTh
1 TOPSIOK Jili 0COOOBOTO CKJIAy BU3HAYECHI TUIAHAMU
OXOpOHHU, TO iH(GOPMAIIIO JJIsi TPOTHO3Y PO3BUTKY
cHTyalii Ha MOTPIOHWH Tepiof OTPUMATH MOXKHA.
OnHak Take MpOrHO3yBaHHS MOXKIIMBE JIUIIE HA OCHOBI
pO3paxyHKIB Ta pe3yJbTaTiB MOJICIIOBAHHS, SKi
MOTPiOHO Oyne BUKOPHCTOBYBAaTH opraHam
VIpaBIiHHS Yy TpOIeci NPUAHATTS — BiIITOBIIHUX
pillieHb MpH Pi3KUX 3MiHAX OMEPaTHBHOI 0OCTAHOBKH.

Aoanmusnicme  iHghopmayiiinoco  3a0e3neueHHs.
BignoBigHo 10 YMOB ONEpaTuBHOI OOCTaHOBKM Ha
MICI[IX BHMKOHAHHS OOMOBOI CIIy)kOM BapTamu 3
KOHBOIOBaHHS 1  CIy)XOOBOro  HaBaHTa)KCHHS
MocajioBUX 0ci0 OpraHiB ympaBliHHS — (4eproBoi
CIIy)KOHM), a TaKOK 3riIHO 3 BHMOTaMH MO0
CBOEYACHOTO HAJXOKeHHs iHdopmamii 1o miHii
B3a€EMOJIIIOYMX OpraHiB cHcTema iH(opMalifHOro
3a0e3leueHHsT TIOBMHHA OyTH 3[aTHa THYYKO
pearyBaTH Ha pi3Ki 3MiHU ONEPAaTUBHOI 0OCTAHOBKH Ta
BUHUKAIOYl  HaJa3BUYaiiHi  OOCTaBUHU y  XOmi
BUKOHAHHs OoioBoi ciyx6u. Ciifi ypaxoByBatu i Te,
0 OKpPeMi BHAM BapT 3 KOHBOIOBAaHHS y IMPOIECi
BUKOHAHHS  CIIy)KO0BO-00HOBHX 3aBHaHb  OyIoyTh
pyxatucs — 4Yepe3  paliOHH  CIIy)KOOBO-00HOBOT
JISTTBHOCTI 1HINMX BIMICPKOBUX YacTHH Ta YIPaBIliHb
TEPUTOPIATBHUX KOMaHyBaHb BHYTDIIHIX BIHCBK, i
BIJIMIOBIZIHO, IMiIMOPSIKOBYBATUCH X KOMaHIHpaM Ta
HavyajlbHMKaM. Tomi y BHIAQAKaX HaI3BUYAHHUX
00CTaBHH IIiJI YaC BUKOHAHHS OOWOBOI CITY)KOU MOXKE
BUHHUKHYTH T1OTpe0a HApOIILyBaHHS  BilIOBIIHUX
CNIEeMEHTIB CUCTEeMH iH(pOpMaIiiHOro 3a0e3rmeveHHs
00i10BOI CITy)KOM 3 KOHBOIOBAHHS Ta EKCTpaJHIIii 3a
paxyHOK IHx BilicbkoBux uactuH, Y TpK, YMBC Ta
Y JBII B obmacTsx.

besnepepsuicmv  inghopmayiiinoco  3abezneuenmsi.
Hiroua cucrema iHdopMalliiiHOro 3a0e3rneueHHsS He
3a0e3neuye 0e3mepepBHOCTI iH(pOpMaIIiHOTO
3a0e3leueHHsT ~ OpraHiB  YINPaBIiHHS,  IIPOIECH
HAJXO/PKEHHS iH(OopMaIlii 0OMeXeHI MOKIMBOCTSIMHU
nirouoi  cucteMu  3B’s3Ky.  Jns  3a0e3meveHHs
OesnepepBHOCTI  IH(OpMAIIIiHOrO  3a0e3MedYeHHs
HEOoOXiHO, 100 iH(OopMaIlist PO Hepedir BUKOHAHHS
cIryx00B0-000BHX 3aBJIaHb BifoOpakanacs

TEXHIYHUMH 3ac00aMH B PEKHUMI PEaIbHOI0 4acy II0
JIHIT 9eproBoi CAyXOW Ta BIAMOBITHHX IOCAIOBUX
oci0 opraHiB yIpaBIliHb.

Cmitxicmb inghopmayitinoco  3abe3neuenHs.
EnemenTn cucremu iHpopMamiiHOro 3a0e3reyueHHs i
TeXHIUHI 3aco0u n00yBaHHs, OOpoOKM Ta mepenadi
iHpopMalii MOTPiIOHO BCTAHOBIIOBATH B  MICISX
BUKOHAHHS 00HOBOT CITy»OH 0COOOBUM CKIJIQJIOM BapT
3 KOHBOIOBAHHSI, Y CITY»KOOBHX TPUMIIIICHHSX OpraHiB
VIIPaBIiHHS, SIKi, SIK TIPABHJIIO, OXOPOHSIOTHCS 1 TOCTYT
JI0 SIKMX OOMEKEHHI JJ1s1 CTOpOHHIX oci0. Tomi y xomi
BUKOHAHHsS OOHOBOi CIOykOM 3 KOHBOIOBaHHS
130JbOBaHI B KaMmepax CHEliaIbHUX TPAHCIIOPTHUX
3ac00IB 4M KaMepax BapTOBUX IMPHMIIIEHb (KITITKaX
3aJIiB CYJOBUX 3aCilaHb) 0COOM CICIIKOHTUHTCHTY HE
3MOXKYTh TOPYIIYBaTH (YHKI[IOHYBaHHS €JIEMEHTIB
cucTeMH iH(hOpMaIiHHOTO 3a0e3MeUeHHSI.

Ipuxosanicme  ingopmayitinoco  3a6e3neuenns,
npoyecie ynpaeninxs. TIpUXOBaHICTh BiJl CTOPOHHIX
oci0 cimyx00BOi 1H(OpMAIll, KA BHKOPHCTOBYETHCS
opraHamMH YIpaBIiHHA, ii JDKEpea Ta CIOXKHBAYiB,
nopsnky 1 goOyBaHHs, 0OpoOKku, mepemadi Oyne
3a0e3IeuyBaTHCs] BAKOPUCTAHHSIM 3aXUIICHUX KaHAJIIB
nepeaayi qaHuX, MPUXOBAHICTIO TEXHIYHUX 3aCO0IB Ta
BUKOPHCTAHHSIM anapaTypy KoayBaHHsI iHpopMallii.

Pegpnexmusnicmo inghopmayiiinoco 3abezneuenmsi.
VYpaxoByrouu Te, MIO MiJl Yac BUKOHAHHS CIY>KOOBO-
00i0OBHX 3aBJaHb 3 KOHBOIOBAHHS Ta €KCTPAIMIIII 3a
“NpoTHUBHUKA” TS BIiCBKOBOCITY)KOOBIIIB BHYTPIIIHIX
BIiCBK BHCTYIIAa€ CIICIIKOHTUHIEHT, SIKHH TepedyBae
i/ OXOPOHOIO BapT ¥ 130JIbOBaHUH BiJ| CYCITLILCTBA, €
MOXIIMBICTh ~ BUIEPE/KATH  CIICKOHTHHTEHT B
orpuMaHHi iH(popMalii mpo Xix Cciryk00B0-00i0BOT
JUSTTBHOCTI, JIOCTOBIPDHO MPOTHO3YBaTH Horo mii Ta
HaB’sI3yBaTH MOMY IH(OPMAIII0 3 METOI CTBOPCHHS
BUTIIHOI 17151 ceOe cHuTyaIlii.

Payionanvnicmo (onmumansricmy)
iHghopmayiiinozo 3abe3neyenns. Mera
iHopManiiiHoro 3abe3nedeHHs OOWOBOI CITYyKOW 3
KOHBOIOBaHHS Ta €KCTpamuiii — 3a0e3MmedeHHs
00’€exTHBHOIO iH(OpMAIli€I0 OpraHiB YIIPaBIIHHS PO
orepaTUBHY OOCTAaHOBKY Y Tpolecax MiJrOTOBKU Ta
BUKOHAHHS 3aBJaHb OOMOBOI CioyxOu. Y 3B’S3Ky 3
tiM, 1o CB3 3 KOHBOIOBaHHS Ta EKCTPaIMIIil
BUKOHYIOTHCSI BHYTPIIIHIMU BiliCbKaMH y IIAHOBOMY
MOPSIIKY WIOMHS, TO TOTpeOM B OTpUMaHHI Ta
BUKOpHCTaHHI iH(popMaIlii 3poCTaloTh BiIOBIIHO JI0
obcsariB  OoiioBoi  cmyxOu.  Indopmaris,  sxka
BUKOPHCTOBYETBCSl ~ OpraHaMH  YIPaBIIHHS  JUIS
MPUIHATTA pillleHb Ha OpraHizamito 60HoBOI CiTy)0u 3
KOHBOIOBaHHS Ta eKCTpaauIii, THUIIOBA,
CHCTEMATH30BaHOTO  XapakTepy, €IMHA IS
CIPUUAHATTS OpraHaM¥l YIpPaBIiHHA BCIiX JIAHOK; ii
noOyBaHHs  (OTpuMaHHs), 0OpoOKa, Tmepenaya,
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BUKOPHCTaHHS MOXJIMBI Ha OCHOBI pPO3pOOJICHUX
METOAMK. BapTicTh TEeXHIUYHMX 3aC00iB, BUTPATH HA iX
CHEPrOEMHICTh y TIOPIBHSHHI 3 BHUTpaTamMd Ha
CHUCTEMAaTUYHE 3aJTy4eHHS OQilepiB 0 KOHTPOJO 3a
BUKOHAHHSAM CITy’K00B0-000BUX 3aBIaHb 3
KOHBOIOBAaHHS Ta €KCTPAJMIIIi OYAyTh MECHIIIUMHU.

Komynikamuguicmo inghopmayiiinoco
3abe3neyenns.. OCHOBOIO CUCTeMH 1H(OpPMAIIHHOTO
3a0e3reueHHss OOHOBOI Cy>)kOM 3 KOHBOIOBAHHS Ta
eKCTpaJ|Ilii y BHYTPIIIHIX BiiChbKax TMOBHHHA CTaTH
Mepexka cydacHnx EOM 3 posmoxpiieHHMH 0a3aMu
JIAHUX 1 TEXHIYHUMH 3acobaMu mepenadi indopmarii,
BCTAHOBJIEHMMH Ha MICIIX BHMKOHAHHSA OOHOBOL
CIy)KOM Ta CHeliaIbHUX TPAaHCIOPTHUX 3acolax.
Takuit  B3a€eMO3B’SI30K  MDK  JDKepeaaMd  Ta
criokuBayamu iH(popMallii 3a0e3neuyruTh MOKIMBICTH
CBOEYACHO  OTpPHMATH  CIYKOOBY  iH(pOpMAIIiO
3 OyAb-SIKOTO IyHKTY YMpaBIiHHA a00 OyAb-sKOTO
Jokepena  iHdopmarii 31 ckiagy  iHpopMaIlidHOT
CHUCTEMH IS TPOBEIICHHSI MOHITOPHHTY Ta 3MiHCHEHHS
00’€KTUBHOT'O KOHTPOJI 3a OOHOBOI CIIy»00H0
BapTH.

Konmponvosanicmo inghopmayiiinoco
sabesneuenns. IlepeBipKy MOCTOBIPHOCTI NaHMX, SKi
BUKOPHCTOBYIOTBCSI ~ OpraHaMH  YIPaBIiHHS  JUIS
opranizamii 0oifoBoi cimyk0M 3 KOHBOIOBAaHHS Ta
eKCTpaJ|Iii, pe3yNbTaTiB MPOBEACHUX PO3PAXYHKIB,
MPUIHATHX pillleHb HEOOXITHO 3/IHCHIOBATH IILITXOM
JIOIATKOBOI TIepeBipKH iH(OpMAIii, MO MMepeaaeTbesl.
Taka mepeBipka MOXKE 3IIHCHIOBATHCS  BHUIIUM
OpPraHoM YIIPaBJIiHHS a00 MOCaJOBUMHU OCO0aMH, SIKi
BIJIMIOBIIAFOTh 32 KEPIiBHHIITBO OOWOBOIO CIYkO0010 3
KOHBOIOBAaHHS Ta €KCTPAIHIIII.

Bucnosku

Ha mincraBi aHamizy nirouoi CTPYKTypH CHCTEMH
iHpopMaliiHoro 3abe3nedeHHS Ta OCOOJIHMBOCTEH
CITy>)k00BO-00HOBOI MisSJIBHOCTI 3 KOHBOIOBaHHS Ta
eKCTpaJ|Ilii BH3HAYEHO CTPYKTYpPY MOTPIOHOI JyIst
BHYTDIIIHIX ~ BIMCBK  CHCTEMH  IH(OpMAIIHHOTO
3a0e3reueHHsT OOHOBOI Cy’)kKOM 3 KOHBOIOBAHHS Ta
eKCTpaJ|Ilil y BHYTPINIHIX Bilicbkax. Posrisimaerses i
MpU3HAYCHHS,  MPHHIMIN  TOOYIOBH,  OCHOBHI

XapaKTEpUCTUKA Ta TMapaMeTpW, 3aBJaHHs, IO
MPOMIOHYEThCS  BHUpPIIIyBaTH 32 1 JONOMOTOIO.
Busnaueni OCHOBHI TOKa3HWKH iH(OpMaiitHUX

BJIACTUBOCTEHN 1 MOYKJIMBOCTEN II€T CHCTEMU Ta BUMOTH
JI0 HEl.

Hanpsimok indopmariitinoro 3ade3ne4yeHHs 00HoBoi
CITy’KOU 3 KOHBOIOBaHHS Ta EKCTPAJHIIIi Y BHYTPILIHIX
Bificckkax MBC VYkpainun € mepcrekTHBHUM ISt
MPOBECHHS HAYKOBOT'O JIOCIIPKEHHSI.
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